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Leak Adjustment Request Form

Name:

Account Number:

Service Address:

Phone:

Date leak was discovered:

Date leak was repaired:

Description of Leak:

How leak was repaired:

Please note: Completion of this form does not guarantee an adjustment will
be made to your water bill. All requests are evaluated based on your average
water consumption for the billing period. In order to qualify for an
adjustment, the leak must be repaired and copies of any invoices or
receipts for repairs made along with this form must be returned to the
office prior to the next bill going out. If the form is not received within the
time limit you will be responsible for the entire amount of leak consumption.
Payments must still be paid by due date to avoid additional charges.

Completed forms can be submitted via email to customerservice@rwpud.org
Or in person Monday - Thursday, 7:00 AM - 5:30 PM at 19601 NE Halsey St.
Portland, Oregon.

Customer
Signature:
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