
Rockwood Water PUD 

Water Sense® 
Toilet Rebate Program 

 

Find out 
how the  

TOILET REBATE PROGRAM   
can save you  

water and money. 

Are you 

WasƟng 

Water 

And 

Money? 

Access to high‐quality drinking water is vital to 
our daily lives.  Efficient use of this incredible re‐
source will help ensure its availability for future 
generaƟons.  Any step you can take—whether it’s 
installing a High Efficiency Toilet in your home or 
fine‐turning your irrigaƟon system—is important 
to this effort. 
 
Did you know Rockwood Water PUD provides 
FREE conservaƟon devices and informaƟonal 
materials to our customers—from low‐flow aer‐
ators to water wise plant guides? 
 
To order FREE conservaƟon devices and infor‐
maƟonal materials, call 503.665.4179 or email: 
customerservice@rwpud.org.  You can find a list 
of our materials on our website at: 
www.rwpud.org. 
 
 
Rockwood Water People’s 
UƟlity District 
Water ConservaƟon Program 
19601 NE Halsey St. 
Portland, OR  97230 
Phone:  503.665.4179 
Email:  customerservice@rwpud.org 
Website:  www.rwpud.org 
 
 
For quesƟons about your account status or bill, 
contact Rockwood Water PUD Customer Service 
at 503.665.4179. 

By replacing old, inefficient toilets 
with WaterSense labeled models, the average 
family can reduce water used for toilets by 20 to 
60 percent—that's nearly 13,000 gallons of wa‐
ter savings for your home every year! 
 
Here are two great reasons to purchase your 
WaterSense® toilet right now: 

SelecƟng the right toilet is easy, thanks to 
WaterSense® ‐ a program sponsored by the 
Environmental ProtecƟon Agency.  The 
WaterSense® label is used on toilets that 
are cerƟfied by independent laboratory 
tesƟng to meet rigorous criteria for both 
performance and efficiency.  Only high‐
efficiency toilets that complete the cerƟfica‐
Ɵon process earn the WaterSense® label. 

Rockwood Water PUD offers custom‐
ers a rebate when they replace a toilet 
that uses 1.6 gallons per flush (gpf) or 
more with a new WaterSense®‐
labeled toilet. 

Save Water, Save Money 

1 

2 

Our Drinking Water 



 You must be a Rockwood Wa‐
ter PUD customer who owns 
its own site.  You must receive 
water from Rockwood Water 
PUD, and your account must 
be acƟve and in good standing. 

 
 Each rebate is worth $50; up to 

2 rebates per single‐family 
residenƟal account and up to 3 
rebates per commercial cus‐
tomer account. 

 
 Rebates are available on a first‐

come, first served basis.  The 
program will end when funds 
are depleted for the current 
fiscal year’s budget or no long‐
er funded. 

 
 *We encourage our customers 

to protect the environment by 
recycling their old toilets.  They 
can be recycled at: 

 
Environmentally Conscious Recycling 
(ECR) 
12409 NE San Rafael 
Portland, OR  97230 
503.253.0867, ecr@ecrecycling.com.  
Please contact ECR for current cost. 

Eligibility and 
Requirements  Review list of eligible toilets.  The toilet you pur‐

chase must be WaterSense® labeled.  For a com‐
plete list of approved models, visit:   

 www.epa.gov/watersense. 
 Purchase your  WaterSense® labeled toilet. 
Save receipt.  A copy of the dated sales receipt (or 

invoice) that specifies the toilet brand/model is 
required.*  The toilet brand/model you purchase 
must match the eligible model list exactly. 

 *Tank and bowl numbers cannot be mixed and 
matched from different models.  Each model has 
been tested in specific combinations for perfor-
mance and efficiency. 

We encourage you to recycle your old toilet . 
  *Request a receipt as proof of recycling.* 
Complete and sign the WaterSense® Toilet Re‐

bate Form. 
Submit the following  within one (1) year of toilet 

purchase: 
1. WaterSense® Toilet Rebate Form (completed 

and signed) 
2. Toilet Sales Receipt or Invoice (original or a 

copy) 
3. Receipt from a recycling center (original or a 

copy) if available 
 
Mail to: Rockwood Water PUD 

 WaterSense Toilet Rebate 
 19601 NE Halsey St. 
 Portland, OR  97230 
 

Receive rebate check or have it applied to your 
water bill.  Approximately 4‐6 weeks after re‐
ceiving your completed application, and verify‐
ing eligibility, Rockwood Water PUD will send a 
rebate check to the customer of record at the 
mailing address noted on the account. 

 

Checklist: 

WaterSense® Toilet Rebate Forms that 
are incomplete, lacking required docu‐
ments, or missing a signature will be re‐
turned.  Rockwood Water PUD is not 
responsible for items lost or delayed in 
the mail. 

Rockwood Water People’s UƟlity District 

WaterSense® Toilet Rebate Form 

 Purchase Date Purchase Price 
Brand 
Name Model Name 

Model 
Number 

Toilet being 
replaced 
(e.g., 1.6, 
3.5, 5gpf) 

Rebate Amount 
(for office use 

only) 

HET #1        

HET #2        

HET #3 
(3 rebates 
for busi‐
ness 
customers 
only)        

     Rebate Agreement/Release of Liability 

Account # (Account must be acƟve and in good standing.)  ________________________  # of People in Household ______ 
 
First Name ________________________________  Last Name ________________________________________________ 
 
Property Address _____________________________________________________________________________________ 
(New WaterSense® toilet must be installed at property address associated with account # listed above.) 
 
   Owner  Renter      Business (includes mulƟ‐family dwellings) 
 
   Mail Rebate Check    Apply Rebate to Water Bill 
 
Mailing Address (if different than property address) _________________________________________________________ 
 
DayƟme Phone _______________________________  Email Address __________________________________________ 

Rebate check will be made payable to the water customer of record.  Rockwood Water PUD may deny any applicaƟon that does not meet all 
of the WaterSense® Toilet Rebate Program Eligibility and Requirements.  Rockwood Water PUD reserves the right to alter or cease this 
program at any Ɵme.  The undersigned agrees to allow Rockwood Water PUD, with noƟficaƟon, to enter upon the property to inspect the 
installaƟon of the toilet(s) to assure program requirements are met.  Rockwood Water PUD is not responsible for the quality of the toilet 
purchased and does not warranty any toilet, or any fixture comprising a component in any toilet, or the installaƟon of any toilet.  Rockwood 
Water PUD does not warrant or guarantee lower water bills as a result of parƟcipaƟng in the WaterSense® Toilet Rebate Program.  Rock‐
wood Water PUD is not responsible for any damage that may occur to applicant's property as a result of removing the old toilet or installing 
the new toilet under this program.  The undersigned agrees to hold harmless Rockwood Water PUD from and against all loss, damage, ex‐
pense and liability resulƟng from or otherwise relaƟng to the purchase, installaƟon, use, or removal of a toilet. 
 
By signing this form I agree I have read, understand, and agree to the Rebate Agreement/Release of Liability and the WaterSense® Toilet 
Rebate Program Eligibility and Requirements.  
 
Customer Signature _________________________________________________  Date _____________________________ 
 
 
Owner Signature (if different from customer) ________________________________________ Date __________________ 
 
Owner’s Address ______________________________________________________________________________________ 
 
City _______________________________________________ State ______________ Zip ___________________________ 


